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The Kumamoto Consultation and Support Plaza
for Foreign Residents:

The plaza was created as part of our efforts to
create a multicultural society in which anyone
can live without hardship despite their cultural,
linguistic, or customary differences.

Our coordinators to specialize in
English/Japanese and consultants of Tagalog,
Vietnamese, and Chinese, etc. offer supports
with various life issues.
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Van phong trung tdm qudc t&€ Kumamoto duwoc thanh 14p ra nham xdc tién hién
thue hod “thanh phé chét lwong song cao” noi tt ¢ moi ngwoi déu vuot qua
su khac nhau vé van hod,ngon ngi va phong tuc dé co thé sdng an toan va yén
tm. Ching t6i sdp sép nhin vién cAu ndi chuyén mon cd thé ndi dwoc tiéng
Nhat, tiéng Anh va hd tro cudc song bang céc ngon ngir thong qua cdc nhn

vién tw van tiéng Trung Qudc, tiéng Viét Nam va tiéng Philippin.
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Dear Foreign Residents, s
Please feel free to ask whenever you are in
doubt or trouble.
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Nhitng ngudi nwéc ngodi dang sinh song tai thanh phé néu c6 thic mic hodc

khé khin. Dirng ngn ngai dén van phong tw vin.
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Bapak / Ibu,

Apabila ada yang ingin ditanyakan atau permasalahan yang anda
hadapi, silahkan tanyakan kepada kami.
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a ahat ng mga dayuhang naninirahan, Kung mayroon po kayong Mga bagay na nais alamin]
Mga bagay na ikinababalisa) , ay maari po kayong kumonsulta sa amin.
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Liebe auslindische Mitbiirger/-innen,

bitte zogern Sie nicht mit Ihren Fragen und Problemen zu uns zu kommen.

aos Residentes Estrangeiros
Se tiver alguma preocupagio ou problema, nio hesite em entrar em contato conosco.

Residents esidentes extranjeros,
No dude en consultarnos si tiene alguna duda o problema .
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The Kumamoto Consultation and
Support Plaza for Foreign Residents
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Trung tam tw vdn cho ngwoi nwde ngoai cla thanh phd kumamoto
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Pusat Konsultasi Umum Orang Asing di Kota Kumamoto
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Plaza Konsultasyon ng Pangkalahatang Dayuhan sa Lungsod ng Kumamoto
qud A3 ludmst saanenadmianunlala

Beratungsstelle fiir auslindische Mitbiirger/-innen der Stadt Kumamoto

O Centro de Consulta e Apoio de Kumamoto para Residentes Estrangeiros

Plaza de Consulta General para extranjeros de la Ciudad de Kumamoto
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(Administrated by Kumamoto International Foundation)
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The Kumamoto Consultation and Support Plaza for Foreign Residents
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Address: Kumamoto City International Center 2nd Floor
4-18 HANABATA-CHO CHUO-KU KUMAMOTO-SHI 860-806

TEL 096-359-4995
FAX 096-359-5112
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Pusat Konsultasi Umum Orang Asing di Kota
Kumamoto

Tempat: Kumamoto International Foundation. Lantai 2,
Waktu : 10:00 ~ 18:00
Libur: Setiap hari Senin minggu kedua dan keempat,
29 December sampai tanggal 3 January.
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Plaza Konsultasyon ng Pangkalahatang Dayuhan sa Lungsod ng
Kumamoto
Lugar: Kumamoto City Kokusai Kouryu Kaikan
Oras: 10:00ng Umaga~6:00 ng Hapon
Sarado: Tuwing ka-2, ka-4 na Lunes ng bawat buwan At
Disyembre 29 hanggang Enero 3

(s#07%)
0 Centro de Consulta e Apoio de Kumamoto
para Residentes Estrangeiros
Local: Centro Internacional da Cidade de Kumamoto 2F
Horério: das 10:00 &s 1800
Fechado: as 2.2 e 4a sequnda-feiras e de 29 de
dezembro a3 de janeiro
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KARASHIMA park  , KARASHIMA-CHO SU”HDads/-/NSH
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e-mail soudan@kumamoto-if.or.jp
URL http://www.kumamoto-if.or.jp/plaza/

The Kumamoto Consultation and Support Plaza for Foreign Residents

Location: Kumamoto City International Center 2nd Floor
Hours: 10:00 AM - 6:00 PM

D &HohH

to January 3rd
B4

Closed: the second and forth Monday of each month, and December 29th

Trung tam tu vén cho nguai nudc ngo dii ca th & nh phd kumamoto

Dia diém: tang 2 trung tam quac t& th ainh phé kumamoto
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Plaza de Consulta General para extranjeros
dela Ciudad de Kumamoto

Lugar: Centro Internacional de la Ciudad de
Kumamoto, sequndo piso.

Horario de atencidn : 10:00 a 18:00 hrs.
Descansos: El sequndo y tercer lunes del mes y
del 29 de diciembre al 3 de enero.

Thei gian: tir 10:00 s dng dén 6:00 chiéu,

Ngay nghi: thit Hai cta tuan thi 2va thidhangthang va ky nghitét,
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3R soudan@kumamoto-if.or jp =/S— )L
Beratungstellefir auslindische Mitbiirger/-innen der Stadt
Kumamoto
Ort: Internationales Zentrum der Stadt Kumamoto,
25tock (1.0G)

Offnungszeiten: 1000~ 18:00 Uhe
Geschlossen: Jeden 2. und 4, Montag des Monats,

sowie vom 29. Dezember bis 3. Januar _
(FrVE)
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Don't suffer alone, we may be able to help.

Pling dan doc suy nghi ma hay dén trao ddi véi chiing toi.
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City Hall and Ward Office official documents and processes
MR, XZFABMEOFE

Gip d ve céc thi tuc gidy t6 hanh chinh tai uj ban quan hoacth‘anh pho.

snE T H

irﬂi;E(DJb Loz & (J=HUL, OERRE)
Regional rules (putting out trash, community notices, etc.)
X ERER (BRR. ElRERE)
Gip 6 vé cac quy dinh cla dia phuong (nhuviéc d6 rac va cécthong béo)

HLSAIRA

b F - &

FEGTE FI— k. BloHULEE)
« Living arrangements (apartments, moving, etc.)
EEBLAE (5. BRE)

Gitip d& nha 6 ( nhu viéc tim nha, chuyén nha)

[F50D L& &I BTA  Ebe3SLH

EEvRE0C e ([EREE - e EEERRY)

Legal affairs (international marriage o divorce, status of residence, etc)
FENES (EFREHE. S8, EBREE
G 6 vé phap gt va cic ché o  nhtviec két hon quoct,fy hon, tcach I trd)

Lb &S < IFATSEFA

Eﬁ‘\b?m*lta)c_t (aﬁ[f?'u BERIRIRTR &)
* Medical care and general welfare (hospitals, health insurance, etc.)
- EFFENMBEXEE (Efk. BERIES)
* Gip ddvéy t€ va phiic loi (nhu vé bénh vién, béo hiém stic khod)

pal=Tuto) 4’—4:3U<

?EE(D._&: (FHR. LLBHRIRE)
Raising children (school, education bullying, etc.)
JLEHEXEE (2R, #HE. REFES)

Gilip dd cho tré em ( vé cac van dé trudng hoc, gido duc, bao hanh)

CEANT [CEATELSLD UL&5ES

BAENI L (BFEREDEHRLLE)

Japanese language (information about Japanese lessons, etc)
HiEfEXBE (AEHEMER)
Gilip da veé tiéng Nhat (vé thong tin céc [6p hoc tiéng Nhat)

LEe

c IR0 L
« Employment
- XTFIE

Giup d& vé viéc lam.
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*If you are struggling with cultural differences or another
problem thatisn’ tlisted above, please feel free to come
and talk with us. We strictly observe personal privacy
protection, and all consultations are free.
*We also offer consultations for neighborhood councils,
Japanese citizens, and businesses that hire foreign residents.
REMMBEALHELL. JREMER, ERREK. &
NEEFENIAER. HIREHASEERN,
KBREZIERRNEA, BUIMEATENELHFEIINEA
BEMHEXBRSSE, BIEAEXHRNFHRERESAHER
SEEA.
% Ngoai ra, néu gdp khé khan vé tam ly hoac khac biét trong van
hoa va tap quén, diing ngan ngai lién lac véi ching téi. Ching toi
dam bao thong tin ca nhan dugc bao mat. Phi tu van tat ca la
mién phi.
¥ Ngoai viéc tu van cho ngudi nudc ngoai, chiing téi ciing nhan
tu van cho cac xi nghiép cé lao ddng nudc ngoai va ca ngudi dan
Nhat.



