Phone numbers listed in this Guidebook provide support in Japanese only.

Earthq uake Su ppo rt PrOg rams . foreign language assistance, please contact the International Affairs Section (096-328-2070)

Available Support Available Support
Death or injur
jury Condolence Money =(3] Condolence Money =(4] e o . N . N ( h
due to ea rthquake Money for families of people who died in Kumamoto Earthquake Money provided for damage to Need living supplies? Searching for new home? Rebuilding/repairs?
Disaster Relief Money > (4] residence due to Kumamoto Earthquake . ‘
Money for people physically disabled due to Kumamoto Earthquake _ _ SUPP"?S of beddl_ng, Housing ava‘ilable through Private Reconstructing Livelihood Funding ®(6]  Demolition
Disaster Donations .; Disaster Donations -’ other |IVIﬂg supphes "@ Rental Housing Rent Program Reconstructing Livelihood Funding available for City demolishes buildings (offices, etc.) on
Monev from around Jaoan and overseas distributed to severely iniured Money from around Japan and overseas Contact Private housing rented out by City. -> victims of Kumamoto Earthquake whgse hAOAme is behalf of owner that are fully/large-scale
Yy Yl P cas | y nj distributed to people with a residence ontac *Please search for property by yourself. fully/large-scale half destroyed (zenkai/daiki- half/half destroyed by Kumamoto Earth-
people and families of people who died in Kumamoto Earthquake peop Health and Welfare bo-hankai) half-destroyed (hankai) h k
damaged above a certain level Planning Section Contact thoat riusi'k')s;jmz‘;wis royed thankaiynouse quake.
B — 096-328-2340 Building Use & :
Contact Support for Reconstructing Livelihood Section  [818] 0120-013-572 Disaster Re| ief Loans A:Iplilga%iorsmePolicy Section  B096-328-2438 Contact Reservation ticket required for application.
. . . . Housing Recqnstruction Support for Reconstructing Ticket ilable: J 13th-A t 31st
c - - . Disaster relief loans provided according Purchase/acquiring assistive Support Section B096-328-2973 Livelihood Section 8781 0120-013-572 L:accaiics)::aclj?ty eHallu?jF Main :gh]s °
Disaster Victim Certificate for Residence (Risai Shomei) to family status and level of damage from | - - . ' - :
. . : . . : : nfo on Private Rental Housin »(7 Ward Offices, Takuma General
Home or possessions (including combined residence & shop) Kumamoto Earthquake equipment (for e|dylsab|ed) Information o private rental housir?g E_mergiﬂcly r_eF;a'rS » Branch Office, Jonan General
) o o ) ) ) ) Maximum loan = 171120 ity provides limited emergency repairs tfor B h Offi
damaged by earthquake Disaster Victim Certificates are issued for residences (incl. combined ¥1.5-3.5 million, depending on damage Contact from real estate organizations, etc. homes at least half destroyed by Kumamoto renen e
» depending g S yed by
residence/shop locations) damaged in the Kumamoto Earthquake. Loan conditions Senior Citizens’ Nursing Care Contact N Py Earthquake. Comtact
. o *Thi s ; : ot Interest: 3%/year (no interest during 3-year grace period) and Welfare Section ar £
Searching for new home? *'IE')h|s certjcflcatT Ii neededtfor j[/anous apphc:jstlonst Repayment term: 10 years *joint guarantor required . B096-328-2347 Private Rental Housing Info X Contact Earthquake Waste Management Section Z096-328-2976
Rebuilding/repairs? 0€s Not apply to carports, storefooms, gates, etc. Contact Fublic Health and Welfare Hotline 230120-03-0338 Municipal Building Administration Section 78096-328-2573  Earthquake Home Demolition Hotline [GIg10120-946-153
Need ||V|ng Suppheg'? Contact Support for Reconstructing L Disabilities B096-328-2519 )L )L Facilities Section @096-328-2450 )
: Disaster Victim Certificate Info Hotline [x910120-237-034 Livelihood Section [eX850120-013-572
‘K Tax Reduction, Exemption, Postponement Programs
City tax reduction, exemption, postponement =(2] Personal City Tax (if the home in which you reside was damaged) Fixed Property Tax (if fixed property was damaged)
City tax .reductions, exemptions, and postponements may be available Level of damage Fraction reduced/exempted Type Reason for reduction/exemption Ratio Type Reason for reduction/exemption Ratio
depending on level of damage caused by Kumamoto Earthquake. to residence Total income <¥5million | Total income <¥7.5million | Total income <¥10million . >20%, <40% 4/10 < >20%, <40% 4/10
Paying taxes Contact Fully destroyed Al 112 1/4 Land | cvel of damage [ 5405, <40% 6/10 G | tevelof damage |5 409, <0% 6/10
. . atlio Or area OT damage ercentage 10ss O
Tax Section, Chuo Ward Office B096-328-2181 Large-scale half destroyed 3/4 3/8 3/16 to total land area g >60%, <80% 8/10 O?’:&a,é} proper%y value >60% 8/10
(contact Tax Payment Section re: delaying payments @&096-328-2204) Half destroyed 1/2 1/4 1/8 >80% All Fully destroyed/irreparable All
Tax Section, Higashi Ward Office B096-367-9138 0 9 "
. 99 - *In addition to the above, there are other cases where tax reductions and exemptions are possible if Level of damage 220%, <40% 4/10 *In addition to the above, there are other cases where tax
Tax Section, Nishi Ward Office B096-329-1174 c IS ; Resid 5 o et d ) e i payi < difficul
. . . ! aying taxes is difficult, such as due to damage to home or possessions, or due to damage to crops, etc. esidence| o ontage loss of >40%, <50% 6/10 reductions and exemptions are possible It paying taxes is difficult.
paying 9 p 9 p g
Tax Section, Minami Ward Office B096-357-4143 . . - . .
. . Please contact us for more information. building value >50% All Please contact us for more information.
’ ’ Tax Section, Kita Ward Office B096-272-1114 =00
Programs for Reduction, Exemption, Postponement of Medical, Pension, Nursing, or Childcare Fee Payments Other Info Other Information Centers
. . Bunjo-mansion expert hotline Residence repairs/
Paylng medlcal : . . . . : Contact Mental Health Hotline Smile Dial rebuilding
J @Reduction/exemption from National Health Insurance payments=(10) @Exemption from user fees for welfare services for the disabled _ c . . e
enSion nurSin ->[19) -0 -National Health B096-328-2290 ontact ' anter for Housing Renovation and Home Repair Smile Dial
p 1 g' @ National Health Insurance medical fee copayment exemption - (11] eReduction/exemption from day care tuition, etc.=(18) 'T,svirrznélevi Efafgﬁ?g;izgﬂon Section Mental Health Consultation Dispute Settlement Support [X80120-330-712
or Childca re feeS [3) . ion cal fees f -2 © . N ® -Senior Citizens' Nursing B096-328-2347 %SSZ%ESEFO”S” 20570-016-100 For dealing with banks
Reduction/exemption from medical fees for the advanced elderly=(12 P.ostponement gf payments for Single Mother/ 1 Care and Welfare Section WellPal Kumarmoto 3F (For PHS & IP phones B03-3556-5147)  Fir0 ol Services Agency Hotline
) . Single Father/Widower Welfare Fund Loan *Ward Welfare Section (Weekdays 9AM-4PM) o .
OCopayment exemption for medical fees for the advanced elderly *(13] — O-Pul?lic Health and 2096-328-2519 For land and building titles €160120-156-811
Welfare Section for Persons with Disabilities . . et - .
eExemption from National Pension Plan payments =14 2= ‘ - - *Ward Welfare Section Consumer Life Hotline | - Kumamoto District Legal Affairs Bureau Unemployment benefits
- >3 © Nursery Schooland  28096-328-2568 Contact B096-364-2145 Info: Employment Security,
— e Kindergarten Affairs Section : ploy Y
@Reduction/exemption from nursing care insurance/nursrvice fees /// - . . / .o Ward ehildren’s Hoatth Section Etér:saur;o;ﬂggmation Conter Eor |e%a| slusppor‘crt Cont Kumamoto Labor Bureau
= 15/(16 - (9] +Single M_other/$ing|e Father ®096-353-2500 apan Legal suppo enter B096-211-1703
i Gt et Segton. e Regisration: HelloWork
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. . . . . . . e L ) 3
Accepting Applications for Disaster Victim Certificates (Risai Shomei) Program : I |E . Contact
. : . . Available for =4 |2 Details
(including combined residence & shop) Name > Info
B
Disaster Victim Certificates are requil red for most support programs. Supplies of bedding, | People for whom daily living is difficult due Victims provided with bedding and other living Health and Wefare
. *Applications can be made at any ward office @ other living supplies to loss of bedding/othe'r living sqpplies ( 2N A J supplies. Planning Section
Ava ||ab|e for: Ward Office General Branch O'Ffices due to full/half destruction of residence. Supplies: bedding, underwear, disposable diapers, cooking utensils B096-328-2340
. . Welfare Secti
People whose residence (incl. care sections . oPeople whose residence was at least half
combined residence/shop locations) C'huo ?096»328—231 1 Takuma'8096—380—31 11 Tenmei B096-223-1111 destroyed by Kumamoto Earthquake
was damaged Higashi ®096-367-9127| Kawachi ®096-276-1111 Koda B096-378-0172 National Health ©Main financial supporter of family died, was Depending on level of harm, reductions/
*Does not appl Nishi 096-329-5403 Hanazono ®096-359-1122 Hokubu &096-245-2111 Insurance payment severely injured, or went missing ® 00 exemptions may be available.
pply to carports, storerooms, gates, etc. . . . reduction/exemption g : i
*Contact us if h d and bl Minami ®096-357-4129| Jonan &®0964-28-3111 Shimizu &®096-343-9161 Main financial supporter of family's income expected
you have evacuated ana are unable to Kita B096-272-1118 Akita B096-227-1111 to decrease by over a certain amount
apply in person. ta el ta ecl”
e People whose residence was fully/half destroyed,
1‘u||)|/"/halctj’| burnelg down, or Elan’;’agei proportionate
1 1 1 National Health to this, due to Kumamoto Earthquake A member (subscriber) to National Health Insurance i
20 1 6 Ku mam Oto Ea rth q ua ke VI Ctl m S u p po rt Prog ram LI St Insurance medical ©Main financial supporter of family died, was Program that was an earthquake victim will be exempted lNatlonal H;?\llth . |
fee copayment severely injured, or went missing o0 e from medical fee copayment if they report that one of the nsurance &« i ationa
5 exemption conditions to the Iefgapplies to them when visiting a Pension Section
Program E‘I S | T Contact eMain financial sup orter’sljob was lost, abolished, medical facility for a check-up. B096-328-2290
Available for =8| Details or suspended, and currently has no income
Name 0 Info Ward Offi
= Fedumog/eﬁmpt;on oo e Reductions/exemptions based on level of harm by Cijirc Aﬁalicr;a Section
Free ‘ - Certificates that can be obtained for free: ardo\?;r:::dlgrdefsls or Same as Kumamoto Earthquake are available. Chuo B096-328-2278
Issuance Of People who need various certificates, etc., for . . . Inkan-related documents, Resident Card, Inkan Registration Card, Contact office where Higashi ®096-367-9125
applications related to Kumamoto Earthquake Income Tax Certificate, Tax Payment Certificate, other tax documents, documents are issued Nishi @096-329-1198
Documents Fixed Asset Certificates, Resident Card Information Certificate Mi i ®096-357-4128
Copayment An addvanced elderly Irlnlsdical care rg?mber (sgbsclriber) who K‘;;narﬂn(l)96 27é 6965
tion fi is a disaster victim will be exempted from medical fee ita - -
Chuo ®096-328-2181 ;X:Q?2|I?gesrcf)g: Same as @ @ | ® | copaymentifthey report that orF:e of the conditions to the
Reduction/ Contact Tax Payment the advanced Iehft al?plies to them when visiting a medical facility for a
. Section re: delaying paymenls) check-up.
exemption from i i (ﬂ328—2204 elderly
! p People harmed by Kumamoto Earthquake Al AlA Depending on level of harm, city tax payments B 096.367.9138
City Tax, payment may be reduced or exempted, or payments Igashi
! postponed. Nishi ®096-329-1174
postponement Minami &096-357-4143 Eeople \fv;o are Pg;nary Il’r:suhred Pde_l;?pnlunderkphe
i ational Pension Plan, who have difficulty makin
Kita Z096-272-1114 Exemption from Eension payments due to loss of at |ea);t 172 o%
) National Pension ouse/possessions due to Kumamoto Earthquake A | A | A | Exemption from National Pension Plan payments
Famili £ | ho died f K : . o . Support for Reconstructing Plan payments e o X
amilies of people who died from Kumamoto If deceased financially supported the family: ¥5 mil S — payi If insurance, etc., compensation is received, that
E - . ., | Livelihood [X&0120-013-572 anee ' '
arthquake (including related deaths) If not: ¥2.5 mil ; amount is deducted
Condolence See [ 5] for locations
Money E;Eﬁiz:/r’:;ficia;ﬁ;ople who died from Kumamoto Condolence money is provided to family/relatives Nippon Foundation Reduction/exemption I\Lpel:sondis ?i yearshoqdolder, and the residence of
1 the head o ouseno or person in question is . n . .
Earthquake (including related deaths) of person who died from Kumamoto Earthquake B070-3623-9611 from nursing care significantly damaged due Bihe ea"thcauake (half @ ® @ | Reductions/exemptions from nursing care insurance
insurance or fully destroyed) are available.
People severely disabled by the If person financially supported the family: ~ ¥2.5 mil Support for Reconstructing Senior Citizens' Nursing
Kumamoto Earthquake If not: ¥1.25 mil | Livelihood ®180120-013-572 *People whose residence was fully/half destroyed, Care and Welfare Section
* ilable f -~ fully/half burned down, or damaged proportionate B096-328-2347
. . Not available for recipients . . to this, due to Kumamoto Earthquake
) People severely injured by the Kumamoto Earthquake If injured for one or more months: ¥30,000 of condolence/disaster Feductlor)/exemptlon Vi o e diod Exemption from user fees for people who were disaster Ward Office
Disaster ol o sor fomruingservce | <\l e ey et @ @) @ g e o o Wofae S
. . uo -328-
Relief People whose residence was damaged above a If home fully destroyed, burned down, washed away: ¥50,000 fnury Main fi ial s iob | bolished Higashi ®096-367-9127
" p [ K XK ] | . : y *Main financial supporter’s job was lost, abolished, Nishi B096-329-5403
Money specific level by the Kumamoto Earthquake If half destroyed (including large-scale)/damaged or suspended, and currently has no income Minami 096-357-4129
by fire: ¥30,000| See (5] for locations Kiltgagbéﬁ;s?z%?fﬁs
Nippon Foundation Support for livelihood rehabilitation given through relief Nippon Foundation Repl:Jrch‘ase of People who, due to Kumamoto Ea.rthquake,. 90% (or 80%) of repyrchase costs for specific assistive
Households where residence was fully/large-scale [ AN ] money to households with significant harm to base Application Center “u"s',';‘:S c'insur_a:Fe' Eﬁfcah";ie%"ﬁgln‘fgt&ﬁ?nsgpi‘;ﬁ'éﬁzse'%':: ﬁ)qulpment equipment are provided.
half destroyed/burned down livelihood due to fully destroyed house, etc. BO3-6435-5751 ZZi?;:eniSSIS v damage, etc. *Application prior to purchase is required.
e Families of people who died from Kumamoto . Nursery School and
Earthquake (who can receive Condolence Money) Allocation amount: ¥820,000 (as of July 1) Kinde%ar‘ten Affairs Section
. B096-328-2568
Disaster ©Peaple severely injured for one or more months due to ; : Reductions/exemptions from day care tuition for disaster !
D . Kumamoto Earthquake (who can receive disaster relief/relief Allocation amount: ¥82,000 (as of July 1) Reduction/ People whose residence was fuIIy or victims are availal?e Y Ward Office )
onations money) ) exemption from half destroyed (including large-scale o0 e : Children’s Health Sections
Support for Reconstructing day care tition, etc. half) by K Y ! UE ! gk o ) . Chuo B096-328-2421
o People whose f?idﬁncekwa(s damaged to a Sg_edﬁc level by Allocation amount: Fully destroyed - ¥820,000 Livelihood ' alf) by Kumamoto Earthquake *Limited based on income from the previous year. Fligashi B096-367-9130
noney] ot Farthauake (uho can receive disaster rele 00 Large-scale half/half destroyed - ¥410,000 (as of July 1) Lm 0120-013-572 ANA';Z'% ?825%?5%??35
ocations: Kita B096-272-1104
F?zdmg amtount !(sjthe SL;S‘I ofp) Zmo;int Saz;)ed on Ie\éel Kumamoto City Hall 14F
. of damage to residence foase funding) an ameoun Higashi Ward Office ePeople whose residence was fully/half destroyed, . i i
#People whose residence was fully or large-scale based on residence rebuilding method (extra funding). Takuma Branch Office fully/half burned down, or damage proportionate E_xemptloréfrom userffeesfforéa_eok;jledwholfwere cljlsazter E’ubtlyc H{ealtFt\ and We,'{ﬁ"e
Livelihood half destroyed by Kumamoto Earthquake Base funding: Fully destroyed - ¥1 mil Nishi Ward Office Exemption from user to this, due to Kumamoto Earthquake \S/Iec:;irgzsén pay user fees for disabled welfare-relate D?;:algiﬂtig; ersons wi
A Large-scale half destroyed - ¥500,000 Asuparu Tomiai fees for welfare ©Main financial supporter of family died, was B096-328-2519
@ Rehabilitation o 0 A d y Jonan Branch Office services for the severely injured, F<J)Fr)wen‘( missing oo o
Fundin *People whose residence was half destroyed by Extra funding: Building/purchasing - ¥2 mil Kita Ward Office disabled *Apglicable services include welfare services for people with Child Consultation Center
9 Kumamoto Earthquake, but needs to be Repairing - ¥1 mil *Main financial supporter’s job was lost, abolished, disabilities, disabled children’s day care support, disabled B096-366-8181
. 4 " . : or suspended, an currentIJy has no income children’s admission support, orthotics or daily supplies
demolished because repairs are too expensive, or Renting - ¥500,000
i Ward Office Welfare Secti
for some other reason (considered fully destroyed) All amounts are for multi-member households. C:L;D ‘B()I;:-C%Zes-;r; 166 ions
Amounts are 3/4 for single-member households. Provision of assisti Assistive equipment (orthotics, daily supplies for disabled Higﬁshi B096-367-9127
rovision of assistive A : g Nishi 8096-329-5403
equipment to P e e, e g;%i;%?::r?tuake' people) are provided again. Minami 78096-357-4129
: i i i Kita 8096-272-1118
People for whom all of the following apply: Emergency repairs provided to a set limit, offered Location . disabled people provided by Kumamoto City *Application prior to purchase is required. ta
e Residence was fully/large-scale half/half destroyed by the City to a contractor selected by the Kumamoto City Hall 14F
Emergency by Kumamoto Earthquake Aol e applicant, for the minimum area needed for daily Municipal Building peos! | ) | hose b Single Mother/Single Father
N ifa i i ini i i ePeople currently repaying a loan whose house was Consultation Office
Repairs Are not using temporary housing (includin life in households where the residence was Administration Section e ooy TR R
P .residences p?‘ovidsd by(8) Privat%l(y Rente: fully/large-scale half/half damaged. B®096-328-2573 Postponter?engof | uily/halt cestroyed by Bumamoto tarthquake B096-385-1228
Housing Lease Program *Max repai h hold is ¥576 000 Facilities Section payments for Single ~ . o ) Ward Office
pair amount per household is ) . f ®People undergoing medical treatment for injury of Repayment postponements are available. - . "
*Do not have means to perform repairs by themselves B096-328-2450 \I}/Ivgjher/SngII? Father/ 1 mgnth or more for whom repayment is difficult o0 o pay postP Children’s Health Sections
Fu'n gt’g;nse are Chuo r?s-o<;6>é3238»2492130
. Higashi 096-367-91
People for whom all the following apply: Location: ePeople who lost their job and repayment is difficult Nighi B096-329-6838
. . eHad an address in Kumamoto on April 14th, 2016 For victims whose residence was fully destroyed, Kumamoto City Hall 14F Q’!'t’a‘a&?aaog?fﬂof%
Housing available oResidence fully/large-scale half destroyed in etc., who cannot secure housing by their own Contact:
through Privately Kumamoto Earthquake, with no residence to live in means, Kumamoto City rents out private rental Bui!ding Us'e & Application
Rented Housing *Also applies for unlivable half destroyed residences ® 0 A housing. PO"C)_’ Section 3096'_328'2438 . X L. X .
Ront P +Do ot have means to secure & residence themselves Rent must be ¥60,000 or less. Housing Reconstruction Issued by: Recovery General Affairs Section, Recovery Division, Kumamoto City Policy Bureau
ent Program ) ; (¥90,000 or less if 5 or more people, excl. infants) Support Section ! !
®Are not using (7] Emergency Repairs ! people, : ®096-328-2973 . .
Tetori Honcho 1-ban 1-go, Chuo-ku, Kumamoto City 860-8601
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This guidebook was created to inform earthquake victims of available support programs.
The guidebook provides general details and contact information for a variety of programs.
Please refer to our homepage or contact us at the numbers below for more details.

Phone numbers listed in this Guidebook provide support in Japanese only.

For foreign language assistance, please contact the International Affairs Section (096-328-2070)
Note: Support program information is current as of July 1st, 2016.
Please be aware that program details may change in the future.

Disaster Victim Support Hotline [ee] 0120-013-572
Disaster Victim Certificate Info Hotline ﬁ 0120-237-034
Damaged House Demolition Hotline [ef8] 0120-946-153

By Fax:
B096-323-0550



