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○City Hall Main Building & Chuo Ward Office 
【Address】 1-1 Tetorihoncho, Chuo-ku   
【Phone】   City Hall Main Building 096-328-2111 （Reception） 

           Chuo Ward Office 096-328-2555 （Reception） 

14F ●Administrative Support Section 

13F 

●Institution Supervision & Audit Section ●Land Acquisition and Coordination Section ●River Control Section   

●Public Works Administrative Section  ● Roadways Construction and Improvement Section   

●Roadway Planning Section  ●Roadway Conservation Section  ●Bridge Management Office 

12F 

●Farmer Support Section 【Wildlife Countermeasures Office】  

●Agricultural Policy Section【Agricultural and Fishery Products Branding Strategy Office】  

●Farmland Improvement Section ●Gender Equality Section ●Human Rights Policy Section  

●Family Registry and Resident Registration Section  ●Lifelong Learning Section  ●Community Policy Section 

11F 

●Urban Design Section  ●Urban Maintenance Section [Community Hub Promotion Office]  ●City Safety Section  

●Community Transit Support Section  ●Public Transit Promotion Section [City Tram Extension Office] 

  ●Transportation Planning Section ●Construction Supervision Section [Construction Inspection Office]  ●Urban 

Development Supervision Section ●Urban Policy Section 

10F 

●Nursery School and Kindergarten Affairs Section ●Health and Wellness Promotion Section  ●Senior Citizens’ Welfare 

Section  ●Public Assistance and Social Aid Administration Section  

●Long-Term Care Insurance Affairs Section【Long-Term Care Supervising Office】  

●Long-Term Care Management Section  ●Health and Welfare Policy Section 

9F 

●Housing Policy Section ●Kumamoto City Public Housing Management Center  

●Municipal Equipment Management Section ●Municipal Building Repair Section 

●Municipal Building Maintenance Section ●Vacant Housing Countermeasures Section 

8F 

●Tourism Policy Section ●Event Promotion Section ●Cultural Policy Section  ●Cultural Properties Section  

●Sports Promotion Section  ●MICE Attraction Strategy Section  

●Commerce Development and Small Business Support Section  ●Industry and Investment Attraction Section   

●Startup and New Industry Support Section ●Employment Countermeasures Section  ●Economic Policy Section 

7F 

●Decarbonization Strategy Section  ●Sewage Management Section  

●Business and Industrial Waste Countermeasures Section ●Waste Management Planning Section 

●Water Conservation Section  ●Environmental Facilities Section  ●Green Policy Section   

●Parks and Greenery Section  ●Flower and Greenery Coordination Section  ●Environmental Policy Section  

6F 

●Employee Welfare Section ●Personnel Section ●Personnel Training Center ●Legislative Affairs Section 

●Contract Policy Section ●Construction Contracting Section ●Municipal Properties Management Section  

●Reformation Project Management Section ●Engineering Management Section 【Contract Inspection Office】 ●General 

Affairs Section 【Compliance Review Office】 

5F ●Mayor's Office 

4F 

●Policy Planning Section ●International Affairs Section ●Government Building Construction Section   

●Government Building Local Community Development Section  ●Public Relations Section  

●Credit Management Section  ●Finance Policy Section 

3F 

●Tax System and Affairs Section  ●Information Policy and System Management Section ●Digital Strategy Section  

●Systems Promotion Section ●Data Strategy Section ●Crisis Management Section ●Disaster Preparedness Section  

●Disaster Countermeasure Section  ●Public Consultation Section ◎Public Health and Child Welfare Section 

2F 

●Property Tax Section ●Inhabitant's and Corporate Tax Section ●Accounting Office  

●Tax Collection Section 【Tax Arrears Countermeasures Office】 ◎Public Assistance Section One  

◎Public Assistance Section Two ◎Chuo Community Development Center  

◎Chuo Ward Independent Lifestyle Support Center ◎Welfare Consultation and Support Center 

1F 

◎General Affairs and Planning Section  ◎Welfare Section ◎Citizens' Affairs Section    ◎My Number Special 

Counter  

◎Passport Center (After-Hours Document Issuing Counter)   

  ●National Health and Pension Section  ●Water Bill Payment Counter 

B1F ●Information Disclosure Counter 

  【Business Hours】 8:30 AM to 5:15 PM, Every Monday to Friday   

※Excluding public holidays and the New Year's holidays 

 

6 City Government Building Information 

Chuo Ward   



2 

 

◎: Chuo Ward Office  

 

 

○Sumitomo Life Kumamoto Building 
【Address】 9-24 Hanabata-cho, Chuo-ku 

9F ●Personnel Committee Secretariat ●Agricultural Committee Secretariat  ●Election Administration Committee Secretariat 

6F ●Secretariat to Audit Committee 

5F ●Institute of Urban Policy Research 

4F ●Kumamoto City Historical Document Archive 

 

 

○City Hall Annex Parking Lot 
【Address】 9-1 Hanabata-cho, Chuo-ku 

8F ●Large Conference Room 

7F ●Clock Information Office  ●Kumamoto Castle Marathon Executive Committee Secretariat 

6F ●After School Childcare Section  ●Regional Education Promotion Section  ●Youth Center 

5F ●Livelihood Safety Section  ●Consumer Information Center 

4F-

1F 

Parking Lot 

 

 

○SPring (Kumamoto Hanabata-cho) 
【Address】 9-6 Hanabata-cho, Chuo-ku 

8F ●Faculty Personnel Section ●Human Rights Education Section 

7F ●School Facility Section 

6F ●Education Policy Section ●Education Reform Promotion Section 

5F ●Guidance Sectionr 

4F ●Health Education Section ●General Support Section (Special Education Support Office) 

3F 
●Kumamoto Castle Office ●General Management Section ●Recovery and Repair Section  

●Kumamoto Castle Research Center 

2F 
●Children Support Section ●Children Welfare Policy Section 

●Children’s Rights Support Center Opening Preparation Office ●Ombudsman Secretariat 

 
○Welpal Kumamoto (General Welfare Center) 
 【Address】 1-1 Oe 5-chome, Chuo-ku   

4F 

＜Kumamoto City Public Health Care Center＞ 

●Medical Care Policy Section ●Food Safety and Hygiene Section  

●Public Hygiene Section ●Infectious Disease Control and Prevention Section  

3F 

●Welfare Section for People with Disabilities  

●Mental Health Consultation and Support Center ●“Link” Social Withdrawal Support Center  ●Disability 

Services Section 

2F 

●Developmental Disability Support Center ●Child & Household Welfare Section ●Children with 

Developmental Disorders Support Center ●Children and Youth Consultation Center  

●Confidential Pregnancy Consultation Center 

1F 
●“Ai-Port” Volunteer & NPO Activity Support Center  

●COVID-19 Countermeasures Section 

 

 

○Oe Exchange Office (Community Center) 
 【Address】 1-85 Oe 6-chome, Chuo-ku 

 

 

○Children’s Center (Aipal Kumamoto) 
 【Address】 1-50 Oe 5-chome, Chuo-ku  

3F ●Child Consultation Center 
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2F ●Education Consultation Office 

1F ●Welfare Consultation Center for People with Disabilities 

 

 

 

 

○Higashi Ward Office 
【Address】 16-30 Higashi-honmachi, Higashi-ku 【Phone】 096-367-9111 (Reception) 

3F ●Public Health and Child Welfare Section 

2F 
●General Affairs and Planning Section ●Public Assistance Section  

●Tax Section, Higashi Ward Office ●Independent Lifestyle Support Center 

1F ●Citizens' Affairs Section ●Welfare Section 

※The MyNumber Office is on the east side of the parking lot. 

 

〇Higashi Ward Office Takuma General Branch Office  
【Address】 11-15 Nagamine-Higashi 7-chome, Higashi-ku 【Phone】 096-380-3111 (Reception) 

 

 

 

 

○Nishi Ward Office 
 【Address】 7-1 Oshima 2-chome, Nishi-ku  【Phone】 096-329-1111 (Reception) 

3F ●Public Health and Child Welfare Section 

2F 
●General Affairs and Planning Section ●Public Assistance Section  

●Seibu Community Development Center 

1F 

●Welfare Section ●Tax Section, Nishi Ward Office ●Agriculture Promotion Section  

●Infrastructure Development Section ●Agricultural Committee Secretariat Seibu and Nambu Branch Office 

●Citizens' Affairs Section ●Seibu Community Center  ●MyNumber Office 

 
〇Nishi Ward Office Kawachi General Branch Office 
【Address】 2069-5 Funatsu, Kawachi-machi, Nishi-ku  【Phone】 096-276-1111 (Reception) 

 

〇Nishi Ward Kawachi Community Development Center Yoshino Office  
【Address】 1410 Noide, Kawachi-machi, Nishi-ku   【Phone】 096-277-2001 (Reception) 

 

 

 

 

○Minami Ward Office 
 【Address】 405-3 Kiyofuji, Tomiai-machi, Minami-ku  【Phone】 096-357-4111 (Reception) 

3F ●Public Health and Child Welfare Section ●Public Assistance Section 

2F 
●General Affairs and Planning Section  

●Minami Ward Public Works Center（General Affairs Section, Road Construction and Maintenance Section） 

1F 
●Citizens' Affairs Section ●Welfare Section ●Tax Section, Minami Ward Office  

●Minami Ward Public Works Center （River and Park Maintenance Section）  ●MyNumber Office 

 
〇Minami Ward Office Jonan General Branch Office   
【Address】 1050 Miyaji, Jonan-machi, Minami-ku 

 (Inside the Jonan Community Development Center)   

【Phone】 0964-28-3111 (Reception) 

 

〇Minami Ward Office Tenmei General Branch Office   
【Address】 2035 Okukoga-machi, Minami-ku  【Phone】 096-223-1111 (Reception) 

 

〇Minami Ward Office Koda General Branch Office   
【Address】 4-1 Koda 2-chome, Minami-ku  【Phone】 096-378-0172 (Reception) 

  【Business Hours】 8:30 AM to 5:15 PM, Every Monday to Friday   

※Excluding public holidays and the New Year's holidays 

 

  【Business Hours】 8:30 AM to 5:15 PM, Every Monday to Friday   

※Excluding public holidays and the New Year's holidays 

 

  【Business Hours】 8:30 AM to 5:15 PM, Every Monday to Friday   

※Excluding public holidays and the New Year's holidays 

 

Higashi Ward  

Nishi Ward  

Minami Ward   
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○Kita Ward Office 
 【Address】 238-1 Iwano, Ueki-machi, Kita-ku  【Phone】 096-272-1111 (Reception) 

3F 

●Agriculture Promotion Section ●Infrastructure Development Section ●Ueki Public Works Branch Office 

●Ueki Central Land Allocation Office ●Agricultural Committee Secretariat Kita Ward Branch Office  

●Cultural Properties Section Ueki Branch Office 

2F ●General Affairs and Planning Section ●Public Assistance Section 

1F 
●Citizens' Affairs Section ●Welfare Section ●Public Health and Child Welfare Section  

●Tax Section, Kita Ward Office  ●MyNumber Office 

 
○Kita Ward Office Shimizu General Branch Office   
【Address】 14-7 Shimizu Kamei-machi, Kita-ku 

 (Inside the Shimizu Community Development Center)  

【Phone】   096-343-9161 (Reception) 

 

○Kita Ward Office Tatsuda General Branch Office    
【Address】 1-10 Tatsuda Yuge 1-chome, Kita-ku  

(Inside the Tatsuda Community Development Center)   

【Phone】 096-338-2231 (Reception) 

 

  【Busines Hours】 8:30 AM to 5:15 PM, Every Monday to Friday   

※Excluding public holidays and the New Year's holidays 

 

Kita Ward  


