4. How to Dispose of Garbage and Use Water Services

(1) How to Dispose of Garbage [General Affairs and Planning Section
in Your Local Ward Office]

We collect garbage from households according to the type of trash. The collection and
processing methods differ depending on the type of garbage. Pay attention to the following
three garbage disposal principles so we can process and recycle each type of garbage
appropriately and correctly. Garbage stations are used by everyone living nearby.
Therefore, failure to observe the rules may lead to troubles in your neighborhood. Observe
the garbage separation rules so that these stations can be used by everyone comfortably.

Three Principles of Garbage Disposal:
@® Correct type of trash
@® On the correct day
@ At the correct location

@ The Types of Garbage

Garbage is roughly divided into seven fixed types, and the garbage bags you have to use
depend on the type of trash. Check the list below for the rules about each type of garbage
and what you should take care of when disposing of it.
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®For consultation regarding garbag: + Gom| Zero Call - TEL.0570-00-5374
@You can also get achvice in foreign languages here -+ The Kamamats Conssitation and Sapport Paza Sor Forege fesidents . TEL 006.55-4955

Click here to download the list (Garbage Separation Guide):
https://www.city.kumamoto.jp/hpkiji/pub/Detail.aspx?c_id=5&id=15590
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@ Trash Days

Garbage collection days vary by region.

We have a Garbage Calendar App with information in simple Japanese, English and Chinese.
You can check the garbage collection days and garbage separation methods for your area on
your smartphone or tablet. Please use the app to check the garbage collection days and then
put out your garbage by 8:30 a.m. on the day of collection.

Japanese and Simple Japanese App
You can use the Garbage Calendar App in simple Japanese by downloading the Japanese
version of the app and then selecting the simple Japanese display setting from MENU —
Settings.

Android

Download Page for the iOS Version of the App:
https://itunes.apple.com/jp/app/%E7%86%8A%E6%9ICYHACYHES5%B8%82%E3%81%94%E3%81%BF%ES
%88%86%E5%88%A5%E3%82%A2%E3%83%97%E3%83%AA/d1436841943?mt=8

Download Page for the Android Version of the App:
https://play.google.com/store/apps/details?id=jp.gomisuke.app.Gomisuke0132

Download Page for the English and Chinese iOS Version of the App:
https://perze.jp/app/0184/ios/

Download Page for the English and Chinese Android Version of the App:
https://perze.jp/app/0184/android/

@ Fixed Locations
Please dispose of garbage from your home at your local garbage collection location (garbage
stations). We will not be able to collect garbage if you do not correctly put it out in your
determined location.

Please make sure to check with the apartment or condominium management company about
where your garbage station location is. Never take your garbage to a garbage station in
another area.

Understand in Three Minutes! Watch Videos on the Garbage Disposal Rules and
Recycling in Kumamoto City on YouTube

We have released videos on YouTube that explain in an easy-to-understand way the basic
rules of garbage disposal and the recycling process in Kumamoto City. These videos are
all about three minutes in length, so you can easily watch them at any time.

e Three Basic Principles of Garbage Disposal (Basic Garbage Disposal Rules in
Kumamoto City)

e Separation of Burnable Garbage and Landfill Garbage

e Recycling of Resources

We also made this video with subtitles in English, Chinese, Viethamese, Tagalog and
Nepali. Please watch the video here (YouTube):
https://www.youtube.com/playlist?list=PLIKxQPTngA195IJM0sY 3uqgaxuJJIE5occ
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(2) When You Start and Stop Using Water and Sewer Services

[Customer Service Center, Waterworks and Sewerage Bureau]

@®When You Will Start Using Water and Sewer Services

Please apply by post using the Water and Sewer Services Usage Application Form affixed to
your entrance. Please contact the Customer Service Center of the Waterworks and Sewerage
Bureau (096-381-1118) if you don’t have an application form or if you are still unable to use
water.

There is also a section to pay the fee by direct debit on the Water and Sewer Services Usage
Application Form. Please feel free to use this. If you do not wish to pay by direct debit, please
pay using the payment notification you will receive in the mail at a financial institution or
convenience store. Alternatively, you can pay with your smartphone.

@®When Stopping the Use of Water and Sewer Services

You will need to settle your fee. Therefore, please tell us the date on which you will last use
the water and sewer services, the address you will move to and the payment method at least
five days in advance of the date on which you plan to stop using these services. Please note
that we will charge you the basic fee even without using these services if you do not notify
us that you will stop using them.

@You Can Also Apply over the Internet
Please use the following links.

Kumamoto City Water and Sewer Services Usage Guide (English) Download Page:
https://www.kumamoto-waterworks.jp/?waterworks article=2811

Kumamoto City Water and Sewer Services Usage Guide (Chinese) Download Page:
https://www.kumamoto-waterworks.jp/?waterworks article=2614

Kumamoto City Water and Sewer Services Usage Guide (Korean) Download Page:
https://www.kumamoto-waterworks.jp/?waterworks article=2615
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